
Brightlane Voice
S E N I O R  L I V I N G  C O M M U N I C AT I O N S  P L AT F O R M

Safety. Trust. Operational Control.

Safety you can
hear. Confidence
families can feel.
A resident-aware communications platform for life safety response, care-team

coordination, proactive outreach, and family engagement across every community.

Life Safety + Care Console + Outreach + Family Portal Panic, code, and wander workflows with escalation support

Resident profiles and care-team context at response time Hardware-agnostic SIP and mobile caregiver workflows

Compliance-forward voice operations and encrypted records

CARE TEAMS

Faster coordinated
action

Incident ownership and

escalation paths are clear from

first alert.

RESIDENTS

More dependable
communication

Requests, alerts, and follow-up

workflows stay organized and

visible.

LEADERSHIP

Confidence in
execution

Track response patterns and

quality outcomes across

communities.

Why this wins

Care-centric operations beyond legacy

hospitality communication logic.

Life safety workflows integrated into everyday

team operations.

Modernization path that works with mixed

endpoint environments.

Scalable architecture for independent,

assisted, and memory care.

Ideal for

Communities prioritizing response speed and

safety accountability.

Operators standardizing communication

across multiple sites.

Care leaders requiring clear escalation and

outreach visibility.

Portfolio teams launching a consistent senior-

living operations model.

BRIGHTLANE VOICE SENIOR LIVING Book a live demo and rollout workshop at brightlanevoice.com



Senior Living Proof
V I S UA L  WO R K F LOW  S H OWC A S E

Print-Ready Sales Handout

Executive view of communications, care operations, and

resident workflow context.

Life safety and care console controls with clear role-

based action paths.

Desk coordination for resident communication and

incident response support.

Mobile caregiver workflows for teams in motion

throughout the community.

Use this handout in executive meetings, family-facing presentations, and launch planning sessions.

NEXT STEP Request a tailored senior-living demo with your care and safety priorities.


