
Brightlane Voice
H O S P I TA L I T Y  C O M M U N I C AT I O N S  P L AT F O R M

Communication, Orchestrated.

Turn every guest
call into a five-
star moment.
A hospitality-first communications platform for front desk performance, PMS-aware

routing, wake-up reliability, and portfolio-level control.

PMS integrations: FIAS, HTNG SOAP, Opera Cloud, Opera, FOSSE, UHLL

Desk and wake-up operations in one command center Hardware-agnostic SIP endpoints and softphone options

Security-forward voice workflows and encrypted files Multi-property rollout with governance controls

GUEST EXPERIENCE

Consistent service
delivery

Standardize response quality

from first ring to final resolution.

FRONTLINE TEAMS

Faster desk execution

Action-first workflows reduce

friction during peak guest

volume.

LEADERSHIP

Clear operating
visibility

Track communication

performance with confidence

across sites.

Why this wins

Guest journey visibility tied to live

communication workflows.

PMS-aware call handling that improves

handoff accuracy.

Modernization path without immediate

hardware replacement.

Operationally ready for single property and

portfolio scale.

Ideal for

Hotels and resorts seeking premium guest

communication experiences.

Operators standardizing desk workflows

across multiple properties.

Teams modernizing from legacy PBX without

service disruption.

Channel partners deploying secure, scalable

hospitality voice systems.

BRIGHTLANE VOICE HOSPITALITY Book a live demo and rollout workshop at brightlanevoice.com



Hospitality Proof
V I S UA L  WO R K F LOW  S H OWC A S E

Print-Ready Sales Handout

Executive overview with operational storytelling for

property leadership.

PMS event visibility and adapter management for

continuous operations.

Front desk queue flow with clear call ownership and

response actions.

Mobile access keeps teams responsive beyond the front

desk station.

Ready to present this to ownership, operations, or channel partners? Use this handout as your live

walkthrough guide.

NEXT STEP Request a tailored hospitality demo with your workflow priorities.


